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Do you suspect abuse or neglect
of an elder or adult with disabilities?

Milestones helps elders/adults,
their families and caregivers with
information on services that
are available to at-risk individuals.

Milestones

AREA AGENCY ON AGING

1-855-410-6222

Individuals have the right to:

« live in safety
« be treated with dignity and respect

« make their own decisions, even if they seem
wrong to others

Abuse is when these rights are denied,
resulting in harm.

—

/"k 501‘:‘ www.mllestonesaaa.org

Like u
uk\
Lfacebo The adult rights project was supported by
‘ Award No. 2015-VA-GX-0049 and 2016-VA-
GX-0071 awarded by the Office of Victims
of Crime, Office of Justice Programs

..\.‘



What is adult/elder abuse?

« EMOTIONAL ABUSE using threats, humiliation
or harassment; causing anguish and feelings
of shame or powerlessness. It often occurs in
combination with other forms of abuse.

« FINANCIAL ABUSE using someone’s money,
property or other assets illegally or improperly; or
forcing someone to change their will, power-of-
attorney or sign any legal/financial documents.

« SOCIAL ABUSE preventing contact with friends,
relatives, or service providers or restricting
activities to increase the sense of isolation.

« NEGLECT failing to provide the basic necessities
of life; either intentionally or unintentionally.

« PHYSICAL ABUSE inflicting pain or injury by

hitting, slapping, pushing or using restraints.

« SEXUAL ABUSE any sexual activity for which the
person has not consented.

/‘ Milestones
AREA AGENCY ON AGING
Toll Free 1-855-410-6222

Email lifelonglinks@milestonesaaa.org
Website www.milestonesaaa.org

Serving Appanoose, Clinton, Davis, Des Moines,
Henry, Jefferson, Keokuk, Lee, Louisa, Lucas, Mahaska,
Monroe, Muscatine, Scott, Van Buren, Wapello and
Wayne Counties in lowa.

Milestones Area Agency on Aging complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION:
If you speak English, language assistance services are available. Call 1-855-410-6222.

Milestones Area Agency on Aging cumple con las leyes Federal appicable de derechos civil y
no discrimina en el base de raza, color, origin, edad, discapacidad o sexo. ATENCION: Si hablas
espaiiol, asistencia de idomas esta disponible. Llame al 1-855-410-6222.

Vén phong co quan 1o héa (Milestones Area Agency on Aging) tuan thii va dp dung phép lugt
quyén dan su'lién bang khdng phan biét chiing toc, mau sic, nguén géc quéc gia, tudi, ngudi
khuyét tat, hodc gidi tinh. CHU Y: Néu ban chi n6i tiéng Viét, xin lién lac dich vu h trg ngon
ngir dién thoai s0 1-855-410-6222. 01/17



